
 

  

Certified Professional Guardianship Board 
Annual Planning Meeting 

 

Monday, April 11, 2016 (9:00 a.m. - 3:00 p.m.) 
SeaTac Office Center, 18000 International Blvd., Suite 1106,  

SeaTac, WA 
 

Members Present Members Absent 
Judge James Lawler, Chair Ms. Barbara West 
Commissioner Rachelle Anderson Ms. Amanda Witthauer 
Ms. Rosslyn Bethmann  
Dr. Barbara Cochrane UW Guardianship Certificate Program 
Mr. Jerald Fireman Ms. Kate Lorenzen 
Judge Gayle Harthcock  
Mr. Bill Jaback Staff 
Ms. Victoria Kesala Ms. Shirley Bondon 
Commissioner Diana Kiesel Ms. Kathy Bowman 
Dr. K. Penney Sanders Mr. Christopher Fournier 
Ms. Carol Sloan Ms. Carla Montejo 
 Ms. Kim Rood 
  

 

1. Welcome, Introductions and Public Comments 

Judge James Lawler welcomed all present for the public comment and dialog portion of 
the meeting in Lower Plaza (LP) 16 at 9:00 a.m.  Board Members each took a moment 
to introduce themselves.  
 
Following the discussion of a number of topics introduced by members of the public, 
Judge Lawler called a break at 11:00 a.m. and informed everyone that the regular 
Board Meeting would convene at 11:15 a.m. in Suite 1106.  
Written comments provided by the public are located at the end of these minutes. 
 
2. Meeting Called to Order  
 
Judge Lawler called the regular Certified Professional Guardianship Board meeting to 
order at 11:15 am. 
 

 3. Chair’s Report 
 
Judge Lawler entertained a motion to approve the minutes of the March 13, 2017 

meeting. A motion to approve the minutes was made and seconded.  There were no 

corrections or additions.  The minutes were approved.  Ms. Bethmann abstained as she 

was not present at the March 13, 2017 meeting. 

 



 

Motion: A motion was made and seconded to approve the March 13, 2017 
meeting minutes.  The motion passed.  Ms. Bethmann abstained. 

 
 4. UW Guardianship Certificate Program Update 

 
Kate Lorenzen, program manager for the UW Guardianship Certificate Program was 
present to report updates made to improve the three courses, including new articles and 
a review and revision of online course information.  She reported that there continues to 
be a consistent pool of qualified applicants for Certificate Program. The Board inquired 
how applicants are informed about board requirements for certification.  Ms. Lorenzen 
noted that the UW informs applicants during informational sessions that the UW 
Guardianship Certificate Program is independent of guardianship certification and 
applicants are encouraged to apply to the Board for guardianship certification before 
taking the UW Guardianship Certificate Program. Staff explained that the Board had 
recently approved guidelines about the credit score needed for certification. Staff 
agreed to share that guidance with Ms. Lorenzen.  

 
      A board member encouraged UW to give applicants a realistic outlook of the actual 

business of being a CPG, both timewise and financially. Staff recalled developing a list 
of tips that should help to provide a realistic outlook and agreed to send the tips to Ms. 
Lorenzen who was encouraged to give this information to applicants before they begin 
the Guardianship Certificate Program.  

 
Ms. Lorenzen asked board members if they thought that too many applicants were 
completing the guardianship certificate program or if more guardians were needed. 
Board members indicated that more qualified guardians were needed.  A board member 
inquired if UW would consider revising the program to include electronic delivery of the 
in-person portion of the Certificate Program in eastern Washington.  Ms. Lorenzen 
recalled having both quality and connectivity issues when UW attempted distance 
training in the past and stated that UW wasn’t optimistic that they could address the 
technology challenges at this time. 
 
Judge Lawler asked and Ms. Lorenzen confirmed that the program covers “after death” 
issues such as probate, final reports and closing the guardianship.  Ms. Lorenzen 
announced that Roxanne Ray will now be the new program manager.   
 
Staff explained that a bill had been dropped and then not pursued during the Legislative 
Session that would have made the curriculum for the Guardianship Certificate Program 
public information.  Apparently some members of the public wanted full access to the 
curriculum, which UW did not provide because the training materials were considered 
proprietary and thus exempt from release. 
 

 5. Executive Session (Closed to Public) 
 

 6. Reconvene and Vote on Executive Session Discussion (Open to Public) 
 



 

Applications Committee 
On behalf of the Applications Committee, Mr. Jaback presented the following 
applications for Board approval.  Members of the Applications Committee abstained. 

 
Motion: A motion was made and seconded to approve Ilie Burcheci’s application 

for certification, conditional upon completion of the UW Guardianship 
Program.  The motion passed. 

 
Motion: A motion was made and seconded to approve Kathrine Cooley’s 

application for certification, conditional upon completion of the UW 
Guardianship Program.  The motion passed. 

 
Motion: A motion was made and seconded to deny Charles Hall’s application for 

certification, due to lack of demonstrated financial responsibility and for 
failure to disclose information.  The motion passed. 

 
Motion: A motion was made and seconded to approve Julie Johnson’s application 

for certification.  The motion passed. 
 

Motion: A motion was made and seconded to approve Nicole Jordan’s application 
for certification, conditional upon completion of the UW Guardianship 
Program.  The motion passed. 

 
Motion: A motion was made and seconded to approve Michael Parrott’s 

application for certification, conditional upon completion of the UW 
Guardianship Program.  The motion passed. 

 
 

 7. CPGs with Multiple Grievances 
 

Staff explained that several CPGs had four or more pending grievances.  Staff was 
becoming concerned and was trying to determine if a different investigative process 
should be developed for these circumstances.  To address their concerns, staff 
requested guidance from the Board.  Following discussion, the Board decided that 
CPGs with multiple grievances should follow the regular investigation process. 
 

 8. Ethics Advisory Opinions  
 

Staff reported that board members had agreed to discuss reconvening the Ethics 
Advisory Committee. Staff provided a brief history of Ethic Advisory Opinions. 
Generally, Ethics Advisory Opinions should be case specific, fact-based and apply to a 
single person.  Standards of Practice are written more broadly.   

 
Ethics Advisory Opinions are usually not binding, but if followed, can provide evidence 
of an individual’s intent to follow a recognized process.  The opinion and name of the 
requestor for an advisory opinion cannot be withheld per administrative public records 



 

regulation GR 31.1. A board member indicated that they were not sure that the Board 
should be involved in writing ethics advisory opinions.  This seemed inconsistent with 
the Board’s regulatory mission.  Staff referred the Board to Attachment E of the meeting 
materials.  There is a conflict between Regulation 301.3 and GR 31.1, regarding 
whether the name of the requestor could be withheld.  This conflict and others have not 
been corrected because the Board is reluctant to make changes to the SOPs; however, 
GR 31.1 supersedes Regulation 301.3. 
 
9. Proposed Standard of Practice Posted for Public Comment 
 
WINGS submitted a proposed standard of practice that would prohibit a CPG from 
serving as the court-appointed guardian in a case he or she investigated as a Title 11 
GAL.  The Board published this proposed SOP for comment.  Comments were all over 
the board.  Most respondents believed CPGs should not serve as the court-appointed 
guardian in a case he or she investigated as a Title 11 GAL.  However, some 
recognized that many courts feel they have no other options due to the shortage of 
individuals qualified and willing to serve as a guardian in rural counties.  Judge Lawler 
stated that it is incumbent on the courts to assure that the reason for assigning 
guardianship to a GAL is well documented in the record.  The Board took no action on 
the proposed standard of practice. 
 

 10. Grievances 
 
Staff presented the annual 2016 Grievance Report to the Board.  Judge Lawler 
confirmed that while the number of grievances closed in 2016 is higher than usual, the 
number of grievances received in 2016 was also higher.  The new Diversion process 
was discussed, with the Board asking about the timing, and status of agreements with 
mediators and auditors.  Staff reported that the program was on track and would begin 
with court reporting audits, which can be done in house.  Approximately 35 grievances 
have been determined as appropriate for diversion or dismissal.   
 

 11. Disciplinary Regulation 500 
 
After spending approximately five years revising Regulation 500, the Board is now 
ready to post it for public comment.  Because the changes are significant, using tracked 
changes was not possible.  The regulation would not be readable if tracked changes 
was used, so a clean copy and a side-by-side comparison of the existing regulation and 
the proposed regulation will be posted for public comment.  Comments will be accepted 
at any time on sections, although discussion will focus on specific sections that are 
identified in the schedule provided.   

 
 12. Wrap Up and Adjourn 

 
Judge Lawler thanked AOC Extern Christopher Fournier for his work with the Board.  
Mr. Fournier’s externship will come to an end on May 4.  As there was no other 



 

business, the meeting was adjourned at 2:25 pm.  The next Certified Professional 
Guardianship Meeting will take place via teleconference on May 8, 2017 at 8:00 am. 

 
Recap of Motions from April 10, 2017 Meeting 

Motion Summary Status 

Motion:  A motion was made and seconded to approve the minutes of 
the March 13, 2017 teleconference.  The motion passed.  

Passed 

Motion:  A motion was made and seconded to approve Ilie Burcheci’s 
application for certification, conditional upon completion of the UW 
Guardianship Program.  The motion passed. 

Passed 

Motion:  A motion was made and seconded to approve Kathrine 
Cooley’s application for certification, conditional upon completion of the 
UW Guardianship Program.  The motion passed. 

Passed 

Motion:  A motion was made and seconded to deny Charles Hall’s 
application for certification due to lack of demonstrated financial 
responsibility; and due to failure to disclose information.  The motion 
passed. 

Passed 

Motion:  A motion was made and seconded to approve Julie Johnson’s 
application for certification.  The motion passed. 

Passed 

Motion:  A motion was made and seconded to approve Nicole Jordan’s 
application for certification, conditional upon completion of the UW 
Guardianship Program.  The motion passed. 

Passed 

Motion:  A motion was made and seconded to approve Michael 
Parrott’s application for certification, conditional upon completion of the 
UW Guardianship Program.  The motion passed. 

Passed 

 
Guests Present: Mr. Tom Goldsmith 
   Mr. Mike Parrott 
   Ms. Mindi Blanchard 
   Ms. Claudia Donnelly 



 

Public Comments 
















